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What is…

Ar•bi•tra•tionn.1. The process by which the parties to a dispute 
submit their differences to the judgment of an impartial neutral 
person appointed by statutory provision.

Manydisputesbetweenconsumersand
contractorscanberesolvedefficiently
andsatisfactorilythrougharbitration.
Voluntaryarbitrationisaprocessin
whichanimpartialthirdpersonis
appointedbytheContractorsState
LicenseBoard(CSLB)oritsrepresenta-
tivetomakeafinaldecisioninadispute
betweentwoormoreparties.

CSLBoffersarbitrationtoresolvedisputesthatmeetcertain
criteria.CSLBwillpayforthehearing,thearbitrator,andthe
servicesofonestate-appointedexpertwitnesspercomplaint.
OnlycontractorsingoodstandingwithCSLBwillqualifyto
participateinarbitration.Complaintsinvolvingdeceptiveor
fraudulentpracticeswillbeinvestigatedbyCSLB.

Thisbrochureprovidestheinformationnecessarytounderstand
theCSLBarbitrationprogramforresolutionofcomplaintsin
whichdamageisbetween$12,500and$50,000.

Does My Case Qualify?

AcasequalifiesforvoluntaryarbitrationunderBusinessand
ProfessionsCodeSection(B&P)7085,if:

(1) Thedisputeinvolvesdamagebetween$12,500to$50,000;

(2) Thecontractorpossessesalicensethatisingoodstanding;
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(3) Thecontractordoesnothaveahistoryofrepeatedorsimilar
violations;

(4) Thecontractordoesnotcurrentlyhaveadisciplinaryaction
pendingagainsthimorher;and

(5) Thepartieshavenotpreviouslyagreedtoorarewillingto
waiveacontractualagreementtoarbitrate.

Therearetwodistinctcategoriesofcomplaints.Foracasethat
involvesapatent(obvious)actoromissionthatisaviolationof
theContractorsStateLicenseLaw,acomplaintmustbefiled
withinfour(4)yearsoftheallegedwrongfulactoromission.For
acasethatinvolvesalatent(undetected)actoromissionregarding
structuraldefects,acomplaintmustbefiledwithin10yearsof
theallegedwrongfulactoromission.Astructural defectisa
conditionthatwouldprobablyresultinafailureintheloadbearing
portionofastructurethatwasnotconstructedincompliance
withthebuildingcodeineffectatthetimeandthecondition
resultsinaninabilitytousetheaffectedportionofthestructure
forthepurposeforwhichitwasintended.Eithertypecanbe
filedwithinthedurationofanywrittenwarrantyinwhichthe
breachoccurs(B&PCodeSection7091,7109,and16CCR861.5).

Voluntary and Binding Arbitration

“Voluntary”and“binding”arekeytermstounderstandbefore
enteringintoarbitration.Participationinthisprogramisvoluntary
forbothparties;ifeitherpartychoosesnottoparticipate,the
disputeinquestionwillnotbearbitratedbutwillinsteadbe
investigatedbytheContractorsStateLicenseBoard.

Arbitrationinthisprogramisbinding.Thismeansthatboth
partieswhosedisputeisresolvedbyanindependentthird
person(thearbitrator),mustcomplywiththedecisionofthat
thirdperson.Inbindingarbitration,partieswhorefusetocomply
withthearbitrator’sawardmaybetakentocourtwherethe
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arbitrationawardcouldbeconfirmedandturnedintoacivil
judgmentagainstthem.Inaddition,alicensedcontractorwho
failstocomplywithanawardthatisissuedagainstthemmay
havetheirlicensesuspendedorrevoked.

The Arbitration Forum

An"arbitrationforum"hasbeenselectedtoadministerarbitrations
forCSLB.Thearbitrationforumhasprofessionalarbitrators
throughoutCaliforniawhohavebeentrainedtoresolveconstruc-
tiondisputes.Allhaveundergoneintensivetrainingtoensure
thatbothpartiesreceiveafairhearing.Thearbitrationforum
willcontactyouafterCSLBrefersyourdisputeforscheduling.

Whenthearbitrationforumreceivesthesigned“Submission
toVoluntaryArbitration”forms,aselectionofarbitratorsanda
requestforavailabilitywillbesenttotheparties.Statutorylaw
requiresthisinformationbereturnedtotheforumwithinseven
days,atwhichtimeahearingnoticewithadate,time,andplace
willbesenttothepartiesinwriting.

When to Consider Arbitration

Partiestoaconstructioncontractshouldconsiderarbitration
whencommunicationhasbrokendown,whenacomplainant
hasfiledacomplaintwithCSLB,andCSLBhasdeterminedthat
thedisputecouldbeeffectivelyhandledthrougharbitration.

Oncebothpartiesagreetoarbitration,andarepresentativeof
CSLBdeterminesthatacomplaintqualifiesforarbitration,the
representativewillsendaSubmissiontoVoluntaryArbitration
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form(13I-118)totheconsumerandthecontractor.Therespective
partieswillfillintheirnames,addresses,andoutlinetheclaims
andrelieftheyareseeking.

CSLBwillsendcopiesofthesignedsubmissionformstothe
otherpartysothateachwillknowexactlywhatissuesarein
disputeandwhatremediesarebeingsought.Bothcanthen
preparetheircasesforpresentationatthearbitrationhearing.
Acopyofthesignedsubmissionformswillalsobesentto
thearbitrationforum.

Preparing Your Case

Eachpartywillberesponsiblefor
hisorherowncasepresentation
atthehearing,includingrelevant
documents.(Documentspreviously
senttoCSLBforthecomplaintfile
willnotbeforwardedtothearbitration
forum.)Partiesmayhireanattorneyto
representthemortheymaypresent
theirowncases.Ineitherinstance,

casepreparationisveryimportant.Bothpartiesshouldreview
thesubmissionformstothoroughlyunderstandalloftheissues
andaspreparationforgatheringrelevantevidence.

Followingisalistofitemsthatmaybehelpfulinpresenting
evidencetothearbitratoratthehearing.Thislistisnotintended
tolimityoufrompresentingotherevidencethatyoudeem
necessary.

Contract

• Gatherthecontract,plansand/orspecifications,proposals,or
anyotherevidenceofanagreementwiththeotherpartythat
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tendstoprovetheservices,materials,etc.,thatweretobe
providedandforhowmuch.*

Payment

• Includechecks,receipts,andledgersthatprovewhathas
beenpaid,whatisowed,andwhatservicesormaterials
wereprovided.

Performance

• Collectevidencefromanexpertwitnessthatprovesthe
services,materials,etc.,wereorwerenotprovidedin
accordancewiththecontract,plans,andspecificationsor
agreement.(Ifthestatehaspaidforanexpertwitness,that
expert’sreportwillbesenttothearbitrationforumbyCSLB.)

Financial Injury

• Submitevidenceofthefinancialinjurycausedbydeficient,
defectiveorincompletework.Financialinjurymaybeestab-
lishedbypresentingcorrection/completioncostestimates
providedbyanexpertwitnessorbyothercontractors.

• Presentthecontract,theamountofmoneyyouhavepaid
orvalueofservices,materials,etc.,youhavereceivedor
provided.

• Identifytheamountowedonthecontractandtheamount
ofmoneythatitwillcostyoutocorrect/completethejob,
ortheamountofmoneyowedtoyou.

* IMPORTANT NOTE:  YOU MUST PROVIDE COPIES OF ALL PERTINENT 
DOCUMENTS TO THE ARBITRATOR AND OPPOSING PARTY, since  
documents you have submitted to CSLB are not forwarded to the  
arbitration forum. 

VOLUNTARY ARBITRATION PROGRAM GUIDE
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Expert Witnesses

CSLB will pay for one state-appointed expert witness  
per case.

Anexpertwitnessisapersonwhohasextensiveworkexperience
andiscompetenttoevaluatetheworkthatisindispute.Ifan
expertwitnessisneeded,CSLBwillhireonepriortoreferring
thedisputetoarbitration.Thisexpertwillbecomethestate-
appointedexpertforthedispute.

Whenastate-appointedexpertisused,bothpartieswillreceive
acopyofthereportoftheexpertwitnessshortlyafterthedispute
isreferredtothearbitrationforum.Eitherpartymayusethe
expertwitnessatthearbitrationhearing.Apartywhowishesto
usethetestimonyofthestate-appointedexpertatthehearing
willberesponsibleformakingarrangementswiththewitnessto
ensurehisorherattendanceatthehearing.Arrangements to 
have a state-appointed expert testify should be made with 
the expert at least 15 days prior to the scheduled hearing.

The consumer or the contractor may use an expert who is 
not appointed by the state, but that party will be responsible 
for arranging and paying for the services of that expert witness.

Tolocateanexpertwhoisnotappointedbythestate,consult
localsources,references,tradeassociations,buildingexchanges,
orthetelephonedirectory.

The Hearing

Arbitrationhearingsareconductedinaninformalsetting
andaredesignedtobringoutthefactsinvolvedinacase.

Thecomplainantpresentshisorherclaims,evidence,and
witnessesfirst,andtherespondentfollowswithhisorher
claims,evidence,andwitnesses.Partiesmayberepresented



bylegalcounseliftheywish,butattheirownexpense.The
rulesthatgovernarbitrationhearingsunderthisprogramare
foundinB&PCodeSection7085.5.

Whenahearingiscompleted,thearbitratorhas30calendar
daysinwhichtorenderadecision.Thearbitratorhasthe
authoritytoruleontheassertedclaimsandtoawardfor
monetarydamages.

The Award

Thearbitrator’sawardisfinalandbinding;bothpartiesmust
abidebythetermsofanaward.Ifeitherpartydoesnotcomply,
theothermaypetitionthecourttohavetheawardconfirmed
andmadeajudgmentofthecourt.Thecourtcanthenenforce
theawardasitsciviljudgment.

TheprocedureforenforcingawardscanbefoundintheCode
ofCivilProcedurestartingwithSection1285.However,ifcourt
enforcementisnecessary,anattorneyshouldbeconsulted.

Consumerswhowishfurtherrecoursethroughthecourts
afteranarbitrationawardisrenderedmustdosoattheirown
expense.Aconsumerorcontractor’srefusaltoacceptthe
termsofanawardwillnotprecludeCSLBfromtakingaction
afteranawardisgranted.

CSLBhastheauthoritytodisciplinecontractorswhodonot
complywithanarbitrationaward. Arbitration awards provide 
thirty days for compliance.Iftheawardisagainstthecontractor
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andthecontractordoesnotcomplywithinthetimespecified
intheaward,theconsumershouldnotifyCSLB’sNorthern
CaliforniaCaseManagementOfficeatP.O.Box26888,Sacramento,
CA,95826.CSLBwillinvestigatethereportofnoncompliance
and,ifappropriate,CSLBmaysuspendthecontractor’slicense.
Ifthecontractorcomplieswiththearbitrator’sawardwithin90
days,hisorherlicensemaybereinstated;otherwise,itwillbe
revoked.

NOTE: Civil Code Section 2855 states,  
“An arbitration award rendered against a 
principal alone shall not be, be deemed to 
be, or be utilized as, an award against his 
surety.” The fact that a consumer receives  
a favorable award through CSLB arbitration  
program does not mean that a surety 
company must pay the consumer from the 
proceeds of a contractor’s license bond.

Points to Remember about Voluntary Arbitration

• Arbitrationisvoluntary.

• BothpartiesmustreturnaproperlyexecutedSubmission
toVoluntaryArbitrationformtoCSLBwithin30calendar
daysofreceipt.

• CSLBwillpayforthehearing,thearbitrator,andtheservices
ofoneboard-appointedexpertwitnesspercomplaint.

• Arbitrationhearingsareinformalandheldatalocationnear
theparties.

• Onlyselectedcasesinvolvingcontractorswithgoodrecords
willbereferredtoarbitration.

• Bothpartiesareresponsibleforpreparingtheircasesand
presentingthematthehearing.
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• Ifpartieswantarecordofthehearing,theywillhavetopay
foracourtreporterormakeotherarrangementstorecordthe
proceedings.

• Ifpartieswanttoberepresentedbyanattorney,theywill
havetohireoneattheirownexpense.

• Ifpartiesneedanexpertwitnesstoassistinthepresentation
oftheircases,theymayhireoneattheirownexpense,or
theymayusetheservicesofaCSLB-paidexpertwitness.

• Inmostcases,apartywillnotbeabletofileanindependent
civilsuitincourtregardingthesameissuesthathavebeen
decidedthrougharbitration.

• Groundsforcorrectingorotherwisealteringanarbitration
awardoncerenderedareverylimited.

•Anarbitrationdecisionrenderedagainstacontractordoesnot
necessarilyresultinapayoutonthelicensebond.

• Ifacontractorfilesforbankruptcy,CSLBorthearbitration
associationmustbenotifiedimmediately.

Why Arbitration? 

• Arbitrationisfast.Ittakesapproximately50daystoresolve
adispute.

• Arbitrationprovidesaninformalsettingtoresolveadispute.

• Arbitratorsareexpertstrainedinhearingconstructionmatters.

• Arbitrationisbinding.

• Anawardmaybeenforcedincourt.

VOLUNTARY ARBITRATION PROGRAM GUIDE
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. . . to the Consumer

• Ifthecontractorfailstocomplywiththeaward,the
contractor’slicensemaybesuspendedorrevoked.

. . . to the Contractor

• Undercurrentcomplaintdisclosurelawsandpolicies,a
complaintfiledagainstacontractorwillnotbedisclosed
tothepublicunlessthecontractorfailstocomplywiththe
award,andifthelicenseissuspendedorrevoked.

• Acontractor’slicensewillnotbesuspendedorrevokedon
acomplaintallegationreferredtoarbitrationunlessthe
contractorfailstocomplywiththearbitrator’saward.



AddressesandphonenumbersforofficesoftheContractors
StateLicenseBoardarefoundinthewhitepagesofthe
telephonedirectoryunderStateofCalifornialistingsoronline
atwww.cslb.ca.gov.CSLBalsooffersanautomatedtoll-free
telephoneline:800.321.CSLB (2752).

ContractorsStateLicenseBoard
P.O.Box26000
Sacramento,CA95826

©Copyright2010ContractorsStateLicenseBoard
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NOTES:



www.cslb.ca.gov



ContrACtors stAte LiCense BoArd
P.o. Box 26000

sacramento, CA 95826-0026
800.321.CslB (2752)
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